
CASTLE  RENTALS

Snow Castle Rental Policy
Host your event in the Castle

W E D D I N G S  ·  B I R T H D A Y S  ·  C O M M U N I T Y  G R O U P S  ·  P H O T O S H O O T S

The venue

The Snow Castle is built by hand by crew and volunteers, and kept running by a small

team through the season. It is not a traditional venue. It is a living structure of snow and

ice that needs constant care, so the Festival may make building and design decisions

that last beyond a single event. Please leave the Castle the way you found it.

±20,000 sq ft

outdoor venue of

snow and ice

Great Hall

enclosed, with stage

and snugs

Sound

full sound system,

stage and aux cord

Washrooms

serviced cold-room

porta-potties

Power is limited. It isn't wired throughout the Castle. Cords must be secured so they

aren't a trip hazard and don't spoil the look.

Lighting is ambient and LED. Any extra lighting you bring must be LED.

Heat goes on 30–60 minutes before your start time. If you need it earlier, say so in

your application.

Chairs and tables are not provided. Rent them from an outside provider.

House rules
No food in the Castle, except emergency mess-free snacks.

Private rentals are for your own celebration or event.

No ticketed events. You can't sell tickets or charge guests to enter.

Guests must respect the Castle's structures.

Leave the Castle in the same condition you found it.



Closed-door events

Your rental is a closed-door event, which protects your privacy and everyone's safety.

Give Snowking and all your guests one start time.

The main doors open for a short arrival window, then close to the public. Late

arrivals come in through another door, arranged in advance.

You decide how to make sure only your guests come in: a guest list or a greeter who

knows your guests. Tell us which in your application, and bring the people to run it.

Rental times

A small number of private rental spots are available during the Festival month, first

come, first served, at Snowking's discretion. Set-up, guest arrival and departure, and

tear-down all have to fit inside your booked time.

2-hour rental: weddings, birthdays, community groups 1-hour: personal photoshoots only

MON

Closed

TUE

10 AM–12
PM

11 AM–12
PM

5–6 PM

6–8 PM

WED

10 AM–12
PM

11 AM–12
PM

5–6 PM

6–8 PM

THU

10 AM–12
PM

11 AM–12
PM

5–6 PM

6–8 PM

FR I

10 AM–12
PM

11 AM–12
PM

5–6 PM

6–8 PM

SAT

10 AM–12
PM

5–6 PM

5–7 PM

6–7 PM

SUN

10 AM–12
PM

Evening availability may be reduced when Snowking events are scheduled. For

commercial photography or filming, contact us rather than booking a photoshoot slot.



Fees

ITEM RATE NOTES

2-hour Castle rental $550 Required. Includes one Snowking staff member.

1-hour photoshoot

access

$225 Required. Includes one Snowking staff member.

Extra staff $175 Each. Based on 1 staff member per 50 guests.

Sound technician $225 Starting flat rate. Extra equipment may cost more.

Heat in the Great Hall $100 For 2-hour rentals, provided to the stage.

Cleaning deposit $100 For events where food will be present. Refunded if the Castle is

left as it was.

Administration fee 15% Non-refundable.



Booking and cancelling

5 days

minimum notice to book

15%

admin fee, non-refundable

once confirmed

15% + $150

if you cancel within 24 hours

After your booking is confirmed, the 15% admin fee is non-refundable up until 24

hours before the event.

If you cancel within 24 hours of the event, the cancellation fee is 15% plus $150.

Snowking may cancel a booking at any time for reasons beyond its control, such as

weather or the condition of the Castle. If that happens, you get a full refund.

Other fees may apply. Your final invoice shows the total cost once it's agreed.

Questions

For more information, questions or concerns, email admin@snowking.ca

Ready to apply?

When you apply, you confirm that you understand:

There's no food except mess-free snacks, and no ticketed events.

This is a closed-door event, and that I'll be charged if more guests come than I

listed.

Set-up and tear-down must fit inside my booked time, and I'll leave the Castle

as I found it.

The 15% admin fee is non-refundable once my booking is confirmed.

Apply online: Castle Rental Application form

https://docs.google.com/forms/d/e/1FAIpQLSehqM2vz95hY1MjR-lryojsg12DKkzb19m108avVIu_eatM5Q/viewform

https://docs.google.com/forms/d/e/1FAIpQLSehqM2vz95hY1MjR-lryojsg12DKkzb19m108avVIu_eatM5Q/viewform

